«Opauepro»

I'apamura B.H.

CTAHJIAPT KAUYUECTBA

(Ilonoxcenue 0 nOpAOKe UCRONHEHUA 002060P06
¢ I'K «fOpsnepzo»)

I. OGmme moJI0KeHHusl.

1.1. B mensx obecrieueHus BBICOKOTO Ka4eCTBA OKa3bIBAEMBIX YCIYT (6binoansiemvix pabom),
opraHmsanuy, Bxojsume B I'pymmy kommanuii «HOpsnepro» (nanee - 'K «lOpoaneproy,
NpUIEP)KUBAIOTCS IPUHIIMIIOB pa3/ie/IeHNs BUIOB ACATCIbHOCTI (OuzHeca).

PyKOBOJCTBO KOHKPETHBIMHM HAalpaBICHUAMH ACATCIBHOCTH (BHIaMu) OCYLIECTBJISIOT
['eHepasbHBIE JUPEKTOPA (M MX 3aMECTUTENH) OpraHU3aluil, BXOJAINX B 'K «¥Opauepro» (aanee
- PykoBoauTe/ i HanpaB/IeHHH 1esATeJbHOCTH).

1.2. Opranusanuu, Bxoxsamue B I'K «fOpaHepro», 0CymeECTBISIOT CBOIO NEATCILHOCTD B
OCHOBHOM Tmoj emuHbIM OpeHgoMm «lOpanepro». Ilpm >TOM OpraHM3aliy, BXOLAIIMC B I'K
«IOpaHepro», BIpase (ocobenno, 6 yesix obecnevenus c60e20 paseumus unu paseumus Hogblx HanpasneHu
Oesimenvrocmuy) OCYIIECTBIIATH CBOKO JIESTEIBHOCTD O]l CBOMME COOCTBEHHBIMH OpeHnamu.

[Ipu OCYLIECTBICHUM AEATENLHOCTH OpraHU3aluaAMM, BXOASIIMMH B I'K «FOpoanepro», moa
enuHBIM Opernom «EOpaHepro», ro10BHON KoOMNaHHeH SIBJSAETCS 000 «3AO «IOpanepro».
[Ipy OCYIIECTBICHUN AEATEIBHOCTH OpPTaHU3alUMAMH, BXOIAMINMU B 'K «tOpanepro», moa
COOCTBEHHBIMH OpEHIAMH BBICTYIAIOT HEIOCPEICTBEHHO yKA3aHHBIC OPraHU3alldu (npu smom,
000 «3A0 «FOpanepeo» ocywecmensiem obecneyenue 6cex Op2anUsaAyUOHHbIX NPOYECCo6 IMux OMHOUEHUT).

1.3. Opranmsanun, sxoasumue B I'K «tOpsnepro (manee — Opranmsanun 'K
«fOpoHepro») ofecneynBalOT CBOUMH CHJIaMK M/HIM C HPUBICUCHAEM 3-X JIMIl Ha BBICOKOM
npoheCcCHOHANILHOM M KAaueCTBEHHOM YPOBHE HCIOJHEHUE [O0rOBOPOB, 3aKIHOYaCMBIX €
Knuenramu 1 uHbIMA KOHTpareHTamu.

1.4. Hacrostmee Ilono)keHnme YCTaHABIMBaeT MpaBWia IOATOTOBKH, 3aKIFOYCHUA H
Ka4eCTBEHHOI'O BEICOKOIPO(}ECCHOHAIBHOIO HCTIOTHEHHU TOTOBOPOB (coenawenuil, coenok) (1anee
- lorosopsi) ¢ KiinenTamu, OApSAHBIMA OpFaHI/I3aIJ;I/I${MI/I.I/IJII/I (GU3UUECKUMHU JINLAMU (6 pamKax
ucnonnenus. 002060poe ¢ Knuenmamu) (0anee - IToOpaduuxu) u uHvlMu Konumpazenmamu (6 pamxax
obecnevenus desmensrocmu opzanuzayuii, exodsuux 6 I'K «FOponepeo») (Aanee — IMocTaBIKKH), &
TaKOKe yCTAHABIMBAET OTBETCTBEHHOCTh PykoBoaurenen HanpaBIeHUH OEATEIBHOCTH U APYIHX
CorpymaukoB Opranmsanmii 'K «tOpanepro» 3a NpUHATHC peLIeHUR (8 pamxax ceoux
(DYHKYUOHANbHBIX U OONHCHOCHBIX o6s3auHocmeti) TIO OpraHU3alMM 3AKIHOYCHHA W HCTIOJTHCHMA

J1oroBopos.



II. 3akmouenue noropopos ¢ Kimmenramu.

2.1. TloaroroBka (cocmasnenue) mpoekta JloroBopa ¢ Kinenramu 1160 paccMOTpeHHE
noctynusero oT Kinenra npoexra JloroBopa ocymecTsisercs JoroBopHO-IIPaBOBBIM OTACIOM
000 «3A0 «Opauepro» (aajee — JJoroBopHo-NpaBoBoii 0Tae) COBMECTHO ¢ PyKoBOoaUTEIEM
HAIIPaBJIEHUs JEATENbHOCTH, KOTOPBIH WMHUIMMPYET W/WIM 3aWHTEpecOBaH B 3aKIIOUCHHA
Jloroopa ¢ KiiueHrom.

IIpu noocomoske [locoéopa HeoOXOOUMO MAKCUMANbHO NOJHO NPONUcCamv € Hem 6ce
yenosus, 6 ocobennocmu cpoku ucnonenus JJ02080pa, KOHEUHblil pe3ylbmam, KOmOpbil
CMOPOHBL COOUPAIOMCSL OOCMUSHYMb NPU PEanu3ayuu 002060pd, 0MeemcmeeHHOCMb CMOPOH, 6
mom uucne 3a Oeticmeus (b6esoeiicmeus) 3-x nuy, obszannocmu Knuenma no neo6xo0umomy
yuacmuio u cooeticmeuro 6 ucnonHenuu [lo2cosopa. -

2.2. Tlocne mnoaroroBku mpoekra JloroBopa JlOroBOpHO-IIPAaBOBOW OTIACT HANpPaBIACT
JaHHBI mpoekT JloroBopa Ha BU3MPOBAHME (co2nacosanue) 3AUHTEPECOBAHHBIM OJDKHOCTHBIM
JIULAM B Topszke, ycranoBiaeHHoM B Opranuzanusax I'K «¥Opoaneproy.

2.3. BusupoBaHue (coznacosanue) IPOEKTa 10roBopa ¢ KIIMEHTOM (a 6 ciyuae Hego3modcHOCHU
GUSUDOBAHUS, NPeOCMABNEHUS.  APYMEHMUPOBAHHbIX U  OBOCHOBAHHBIX 3AMeYANUll U NpeONodNCeHUll K
codepaicanuio, popme w/uiu 603MOIUCHOCIU 3aKNIOYeHUs U uchoanenus JJo2oeopa) NOJDKHO TIPOU3BOIUTHCS B
KpaTyaiinye CpoKH, HO He IO3JHEee OJHOro paboyero JAHs ¢ MOMEHTa IOCTYIUIEHHS TPOCKTa
JloroBopa Ha BU3UpPOBAHUE.

2.4. B nepuroj corylacoBaHusl (susuposarus) IpoeKTa JloroBopa (no ne nosonee 1-e0 pabouezo
Oousi ¢ Mmomenma 3axmovenus Jlocoéopa) PyKoBOAMTEJNb HANpPaBJEeHUs [esITeJIbHOCTH,
OTBETCTBEHHBI 3a  obopwieHwe Wuin  ucnoaHenue  JloroBopa, ¢  y4acTHEM
JloroBopHO-TipaBOBOr0 ~ oTAena U I[1aHOBO-5KOHOMHYECKOro  OTHENa  OCYIIeCTBJIsIET
odopmienue Kaprouku Ilpoekra (cocmosweii us [Inana I'paguxa ucnonnenus u KoHmpons.
oxazanus ycnye no 002060py, IkoHomuku npoekma u OYeHKU Kauecmea UChONHERUs 002080pa).

2.5. CornacoBaHHEIN (3a6usuposéanneii) BCEMHU COOTBETCTBYIOUIMMH JIMIAMHU IIPOEKT
JloroBopa (smecme ¢ Kapmouxoti IIpoexma) HanpasisieTrcs J[OrOBOPHO-NIPaBOBBIM OT/IEJNIOM Ha
NoANMcaHue ['eHepalbHOMY HUPEKTOPY (e2o 3amecmumento unu UHOMY YNONHOMOUYEHHOMY nuyy)
Opranuzanuu ['K «tOpsneproy.

2.6. Iocne moamucaHusi [ €HEpAIbHBIM [JUPEKTOPOM (e20 3amecmumenem UMY UHbIM
ynoanomouennsim nuyom) poekta Jloropopa u KapTouky nmpoexTa, AaHHbIA npoekT lorosopa
perucrpupyercsi J[oroBopHO-NpaBoBbIM 0TAe10M B KHHre perucTpauni 10roBopoB 1 emy
NPUCBANBAETCS COOTBETCTBYIOIIMI HOMEP.

2.7. Bce JloroBophl WK MPOeKThl JloroBOpoB, NOANKMCaHHbIE [ eHepaTbHBIM TUPEKTOPOM
(620 3amecmumenem Ui UHbIM YHOJIHOMOYEHHbIM JZUL{OM) 3aBep.ﬂ}OTC$I IeyaTbro OpraHI/I3aHI/H/I npu
HATMYMH BU3 HEOOXOIMMBIX JIMI] U peructpaiuu ux B Kuure perucrpauuu JIoroBopos.

2.8. Tlocie BHU3MPOBaHMS, TMOANKUCAHUSA, NPUCBOCHUSA HOMEpAa U CKPEIUICHHSA IMEYATHIO
npoekra JloroBopa, JOrOBOPHO-IPAaBOBOI OTZeN TepeJaeT JaHHBIN npoekT Jlorosopa
PyKoBOAMTENIO HANpaBiIeHHUs JEATENbHOCTH, OTBETCTBCHHOMY 3a 3aKIIOYCHHE W/Win
ucnonHenue Jloropopa s nepenaun ero Kiauenry.

M
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IIpu 3TOM, OTBETCTBEHHOCTH 3a flepe1ady | MOJTy4eHHUe MOANMCaHHOro JloroBopa Kiuenrty
HeceT PykoBoauTe b HAIlpaBJIEHHs IE€ITCIBHOCTH.

2.9. Tlocie mnoxamucanus Croponamu JloroBopa JlOroBOpHO-TIPAaBOBOM  OTAEI
[IPEAOCTABIIAET:

« Pyxogooumenio anpaenenus Oesmenvhocmu (Pykoéodumento npoexma) - konuio [ozosopa u
opueunan Kapmouku IIpoexma;

* 6 Ynpasnenue byxeanmepckozo yuema u omiemnocmu - konuio [lozoéopa;

* ¢ [1nano6o-sxoHoMuyeckull omoen - konuio JJo2zoeopa.

Opurunan noanucansoro CropoHamu /lorosopa xpanutcst B /loroBopHo- NnpaBoBom
orpeae. Opurnnan Kaprouku Ipoekta, moanmucannoii I'enepanbubiM aupekropom 00O
«3AO «lOp3Hepro», xpanurcst y PykosoauTe/isi NpoeKTa.

I11. 3akouenne JJoroBopos cdlogpsnunkamu.

3.1. Ilouck W TNpUBIIEUYEHUE (nposederue nepe208Opo6, 6 MOM Hucie no yCroGuUsM 3aKNI01aemblx
Jloz060pos, opeanusayuio 3axiioyvenus. JJo2080pos, opeanusayus pabomel U KOHMPONb 34 UCNOTHEHUEM
saxnovennwvix  Jlocosopos) I100psaduuxos (opuouveckux wunu —@usuieckux auy) OCYHIECTBIISIOT
PyKoBOAMTEIN HATPABICHUM AEATENbHOCTH, KaK MpPaBHIO, TOJBKO B pPaMKaX HCIOTHCHUS
JloroBopoB ¢ KireHtoMm.

3.2. TloaroroBka (cocmasnenue) mpoekta Jlorosopa ¢ Iloapsaunkamu 00 paccMOTpeHMe
nocrynusmero ot Iloapsmauuka mpoekra JloroBopa ocymiecTsisercss J{0roBopHO-NPaBOBLIM
OTJIEIOM COBMECTHO ¢ PYKOBOZHMTEIEM HANpaBJeHHUs AeATeIbHOCTH, KOTOPhIH HHULMUPYET W/HIIH
3auHTEpecoBaH B 3akiodenun JloroBopa ¢ Ilompsmuukom. Ilpu stom, yciosus [lorosopa c
[TopsA/IYMKOM JOJKHBI MAKCHMMAIBHO oOecrednTh uenoaHenue JloroBopa ¢ KineHToM, B paMKax
KoToporo 3axiarodaercs Jlorosop ¢ [oapsaankom.

3.3. Jlo moMeHTa 3akjato4enusi Jlorosopa ¢ Iloapsimuukom PyKkoBoauTeNIb HallpaBlIeHNA
JeSTebHOCTH, OTBETCTBEHHBINM 3a 3akiroueHue JloroBopa, o0si3aH obecrne4yuTb MOJy4YeHHe OT
IMoapsinuuka u mnepegatb B JloroBopHoO-mpaBoBOil  OTAe] NaKeT JIOKYMEHTOB,
TOATBEPKAAIOMMX MPOGECCHOHATN3M, IOPSAIOYHOCTh, HAIMYME BO3MOKHOCTEH, HAJEKHOCTD,
JI06POCOBECTHOCTb (6 m.u. kax nHanozonramenvuyuxa) Kax KonTparenta u McromHuTe .

3.4. Tlocne moxproroBku mpoekra Jlorosopa ¢ IToapsauukoM JloroBopHO-IpaBoOBOW OTAEI]
HanpaBjsseT JaHHBI MpoekT JloroBopa Ha BHM3UPOBAHUE (coznacosanue) 3AUHTEPECOBAHHBIM
JIOJDKHOCTHBIM JIMLIAM B Topske, yeraHoBaeHHoM B Opranusamusax I'K «tOpanepro».

3.5. Busupoanue npoekTa JloroBopa ¢ [IoapAauiKOM (a 6 cryuae He603MONCHOCMU 6USUPOBAH U,
npeocmasnenue apeyMeHmupoOBaHHBIX U 0OOCHOBAHHBIX 3AMEYAHUL U NPeONONHCEHUI K cooepoicanuio, popme
W/ U 6O3MONCHOCIU 3aKNIOYeHUs U uchonHenus JJo2060pa) TOTDKHO POM3BOIUTECS B KpaTUAIINe CPOKH,
HO HE M03IHee 0JHOro pabouero IHA C MOMEHTA MOCTYIUIEHHU IPOoeKTa JIoroBopa Ha BU3MPOBAHHUE.

3.6. ComiacoBaHHBIN (3a6usupoeannvity) BCEMH COOTBETCTBYIOLIMMH JIMLAMHU TIPOCKT
JloroBopa ¢ Iloapsmuukamu, HampasiseTcs J[OrOBOPHO-TIPABOBBIM —OTHAEJIOM  (co6MeCmHO ¢
Kapmouxoii IIpoexma, cocmaenennoti ¢ pamxax JJozoéopa ¢ Knuenmom) Ha TIOANHACAHNE ['enepanbHOMY
IPEKTOPY (20 3amecmumenio, unomy ynoaromouennomy auyy), Opranmzanuu I'K «fOpanepro.

M
-
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3.7. Tocie mnoamucanusi | eHEpPATbHBIM  IUPEKTOPOM  (eco  3amecmumenem,  UHbIM
ynoaomouennbv  auyom) TPOEKTa Jlorosopa, AAaHHBIH MPOEKT JloroBopa perucTpupyercs
JloroBopHO-NpaBoBbIM 0TJe/10M B KHHre peruncTpauuu 10rosopos.

3.8. Bce JloroBopsl (npoexmst Jozosopos) ¢ IloapsAmunKamu, MOMMHCAHHBIC ['eHepanbHEIM
JTUPEKTOPOM (e20 3amecmumenem, UHbLM yROIHOMOUEHHBIM auyom), 3aBEPSIFOTCS M1€YAThIO Opranuzanuu
'K «HOp3Hepro» Npu HAIMYMU BH3 HEOOXOAMMBIX JIMI M PErMCTpaliy B Knure perucrpanuu
JIOTOBOPOB.

3.9. Tlocne BU3HPOBAHMS, MOANKCAHKS, NPUCBOCHHE HOMEpA M CKPCIUICHHA TEUATHIO
npoexta Jloropopa, JlOroBOpHO-IIPaBOBOM ~ OTAE]  MEpeacT naHHBI mpoekT JloroBopa
PyKOBOIMTENIO HATIPABIEHUS NEATEIBHOCTH, OTBETCTBCHHOMY 3a 3aKIIOYCHHC W/WIA UCTIOJHEHHE
Jlorosopa s nepetadyu ero [oapsaiauky.

[Ipu 5TOM, OTBETCTBEHHOCTh 3a Iepefady U HOJIyuCHHE TNOANMCAHHOTO [ToapsaaunuKoM
Jlorosopa HeceT PyKkoBoauTe b HaNPaB/ICHUs NEATCIBHOCTH.

3.10. [Tocye noamucanust Croponamu JloroBopa JIoroBopHO-TPaBoBO#l OTAEI MPEAOCTABIACT
B YpasieHue OyXraaTepcKoro yuera U OTYETHOCTH U [171aHOBO- YKOHOMUYECKUN OTJEJ KOIHIO
JloroBopa. Opuruna;n noanucanHoro CtopoHamu Jorosopa ¢ Iloapsaa4yuKOM XpPaHHUTCA B
JloroBopHO-NpaBOBOM OT/eJIe.

IV. 3akmouenne Jorosopos ¢ IloctaBmukamH.

4.1. B nensx obecreyeHus XO3SMCTBEHHON JEATEIBHOCTH Opranmsaruit I'K «¥Opaneproy,
PykoBomutenn nozpasaenenuit OO0 «3A0 «FOpIHEPTO» (8 pamkax CEoux OONICHOCMIHbIX
obszannocmer;) OCYIIECTBIISIOT Ha YCIOBHMAX HanOosee BBIFOAHBIX VIS I'K «tOpanepro» MoucK 1
NIPUBJICYECHUE (nposedeHue nepecosopos, 6 MoM YUcie no yCroGuim 3akiouaemolx 002080p086, OP2AHU3AYUIO
3aKII0UeHUs 002060P06, KOHMPONL U obecneuerue UCNOIHEHUs 3AKNI0YEHHbIX 002060pog) 110CTaBIIUKOB
TOBApPOB (pabom, ycaye) (anee - [locTaBHKH).

4.2. TlomroroBka (cocmasnenue) npoekra Jlorosopa ¢ ITocraBiiukom a1ub0 paccMOTpeHne
mocTynuBuIero OT IlocraBmuka mpoekra JloroBopa  OCYLICCTBIACTCA OTBETCTBEHHBIM
OIpa3/IeieHUEM, KOTOPOC (UCcX005 U3 C60UX pynxyuti u 3a0a4) AHULIMAPYET 3aKITFOYCHHUE Jlorosopa ¢
[TOCTABIIMKOM, TP HEOOXOAMMOCTH COBMECTHO C JIOTOBOPHO-TIPABOBBIM OT/ICIOM. [Tpu >TOM
Jlorosop ¢ ITocTaBIMKOM OJIKEH 3aKIH0YaThCsl Ha MAKCUMAIEHO BBITOJHBIX yCTOBHAX.

4.3. Jlo 3akmouenus Joroopa ¢ IlocTaBIHKOM (1o He no30Hee MECAUHO20 CPOKA € MOMERMA
saxouenus Jozosopa) Tloapasaeenne, 0TBETCTBEHHOE 32 3aKIIOUCHNC 1 UCIIOIHCHAEC Jlorosopa,
o0si3ano obGecmeuuTh mosaydeHne oT IlocraBmiMka M mnepexate B Yupasiienue
OyXrajiTepckoro  y4era H  OTYeTHOCTH  NaKeT  JOKYMEHTOB, I10ATBEPK A0 LIUX
npohecCHOHANN3M, TOPSI0YHOCTD, HATUIKE BO3MOYKHOCTEH, HA/IEKHOCTh, TOOPOCOBECTHOCTD (6
m.u. nanozoniamenviyuxa) Kak Konrparenra u ITocraBumka.

4.4. Tlocie TIOArOTOBKM WIM TOJNyYeHHs Tmpoekra JloroBopa OT [TocraBumka
COOTBETCTBYIONIEE T0/[pA3CICHAE HaMpaBiseT AaHHBIM JloroBop Ha BU3UPOBAHME (coznacosanue)
COOTBETCTBYIOIINM JOJDKHOCTHBIM JIMI[AM B MOPANKE, YCTAHOBJICHHOM B 000 «3A0 «¥OpauHepro».

4.5. BusupoBanue (cOriacoBaHue) TPOEKTa JloroBopa c¢ IlocTaBmIMKOM (a 6 cryuae
HEeBO3MONCHOCMU  BU3UPOBAHUA, npe()cmaeﬂeuuﬂ apzyMeHmupoeaHHbtx U 000CHOBAHHBLX 3ameyaHuil U

d_
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npeonodceHutl K COOEPHCAnuio, Qopme wuiu 603MOJICHOCMU 3AMEUAHUAL U UCNOIHEHUA Hozosopa) NOJKHO
IIPOU3BOAUTHCSA B KpaTqaﬁume CpOKH, HO HC Mmo3AHee OaHOI'0 pa6oqer0 JHA C MOMCHTA
IOCTYTUIeHUs NpoekTa JloroBopa Ha BU3UPOBAHUE.

4.6. CorjacoBaHHBIN (3asusupoeanubiii) BCEMH COOTBETCTBYIOIIMMH  JIMLIAMHU  IIPOCKT
JloroBopa, HampaB/sieTcs OTBETCTBEHHBIM MOAPA3AE/ICHUEM, Ha MOANHUCAHUE ['enepasbHOMY
JIPEKTOPY (ez0 3amecmumento, uromy ynoanomodennomy nuyy) 00O «3A0 «IOpa3Hepro» Wi MHOM
Opranuzanuu I'K «¥Opaneproy.

4.7. Tlocae mnoanmucaHusi [ eHepalbHBIM IUPEKTOPOM (e2o 3amecmumenem ulu  UHbLM
ynonnomouennoim nuyom) Jlorosopa ¢ IlocTaBmukom, AaHHbIA JloroBop perucTpHpyercs
Ynpas/enneM OyXraJTepcKoro y4era u oTueTHoctd B KHure perucrpaunu 10roBopos 1 €My
MPYCBAUBAETCS COOTBETCTBYIOLIMI HOMED.

4.8. Bce JloroBopsl ¢ IlocTaBmmMKamy, MOAMMCAHHBIE [ €HEpaIbHEIA JMPEKTOPOM  (e20
3amecmumeniem, UHbIM YNOJIHOMOYEHHbIM JIUL;OM) 3aBepHIOTCﬂ e4yaTbro OpraHI/I3auI/II/I HpI/I HaAJIMYUU BU3
HEe0OXOJUMBIX JIUIl U perucTpaluy ux B KHure peructpanu 10roBopos.

4.9. Ilocie BM3MPOBaHWs, TMOANMCAHUSA, NPUCBOCHUS HOMEpa W CKPCIUICHUS IIE€YATHIO
Jlorosopa ¢ ITocTaBIMKOM COOTBETCTBYIOLIEE NOpa3/ie/ieHue Hanpasser JJorosop [TocTaBmMKy
TOBApOB (pabom, ycnye).

4.10. Ilocne mognucanusi JoroBopa ¢ IlocTaBmMKOM COOTBETCTBYIOLIEE MOApPa3feIeHHUE
nepeaaer B YrpasjeHHe OyXraJTepcKoro y4era W OTH4eTHOCTH OPHIHHAJI JloroBopa, a KOIIHIO

JloroBopa OCTaB/SeT y ce6sl B IOKyMEHTAX B COOTBETCTBHUH C YTBEPIKACHHOH HOMEHKIATYPOH /1.
V. Ucnonnenne Jorosopos ¢ Knnenramu.

5.1. Wcnonnenue JJorosopos ¢ Knuenramu Cotpy arukamu Opranusanuii 'K «fOpanepro»
W/WIKM TIpUBJICYEHHBIME [lOApSIIUMKaMU [IOJDKHO TPOU3BOAUTECS € BBHICOKHM KaieCTBOM M Ha
BbICOKOM NpodecCHOHAJIBLHOM YPOBHE, B KpaT4ailiHe CPOKH (60 6Cikom clyuae, 6 CPOKU He
8bIX0OSUUE 30 Npedebl CPOKOB, YCMAHOBNeHHbIX [J02060pOM,).

5.2. B nepuon 3akiroueHus J[oroBopa (1o re nosouee I-x cymox ¢ MOMEHMA 3aKaI0HeHUA Hozosopa)
¢ Kimnentom I'enepansusiii qupexkrop OO0 «3A0 «HOpaHepro» onpenesser:

» Pyxkosooumens HanpaeieHus 0esmeibHOCMu, 0MeencmeeHH020 3a UCnoNHeHue lloeosopa;

« Pykosooumeneii - coucnonnumeneii no Jlozosopy (0anee - Pykoeooumens — Coucnonnumens):

* cmenens croscnocmu Jlozosopa;

* MUHUMAQIbHbBIE CPDOKU UCNOJIHEHUA ﬂoeoeopa.

5.3. PykoBomuTenb — HampaBieHMs  JIEATENBHOCTH  (coemecmio ¢ Pykosooumenem
_Coucnonnumenem) He TO3IHEE 2-X CYTOK ¢ MOMeHTa 3akmouenus Jlorosopa ¢ Kimentom
OIIpENETIAET:

o Onmumanshwlii cocmas ucnoanumeneii u coucnonnumeneii (u3 uucna Compyonuxkos opeanusayut,
exooauux 6 I'K «Opanepzo»), omeemcmeeHHblX 3a UCNONHEHUE KAK Ioeosopa 6 yearom, mak u e2o 3manoe
(omoenvHbIX yacmeu);

« Heobxodumocmy 6 npugneuenuu Kk ucnonnenuto Jlo2oeopa 6 yenom uiu e20 0MOeIbHbIX 3MAN0s
I1oopaoduukos,

’
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o OcCHOBHO20 OmBemcmeenHo20 uchoanumens no Joeogopy, obecneuusarowe2o OpeaHu3ayulo
ucnonnenus JJo2060pa 6 yenom camocmosmenvHo Wil ¢ npusneyeHuemM CoucnonHumenei u nOOPIOYUKos;

«  Hopmamueno-memoouueckylo  w/ulu — UHCMpYMeHMAanbHO-u3Mepumensiyio  6asy,  npozpammHoe
obecneuenue, u mpeboéanus K mexHuke O€30NACHOCMU U NOBbIUEHUIO KEANUDUKAYUU OMBEMCMEEHHBIX
UCNONHUMeN U U COUCNONHUMEN T,

*  Cpoxu ucnonnenus J{o2o6opa 6 yenom u Kaxcoo20 u3 3manos,
»  Oxonomuxy npoexma ([ozoeopa),

* B cayuae neobxooumocmu @ npugnevenuu K ucnonnenuro Jozosopa Iloopsaouukos, ocyujecmeniem c
Yuemom SKOHOMUKU NPOEKMA NOUCK U NPUBNeYeHue 8blcOKOKeanupuyuposannvix 1100psaouuxos.

5.4. PykoBoauTe/lb HAMpaBJeHUsl [eATEJIbHOCTH (cosmecmno ¢  Pykosooumenem -
COMCI’IOJZHumeJZeM), B CPOK HE IIO3HEC 5-tu pa60q1/1x JHEM ¢ MOMEHTa 3aKJIHUYECHUSI I[ormaopa,
paspabateiBaer Ilnan-I'paduk ucmoJHeHHss H KOHTpOJs okasanus ycayr mo [lorosopy
(nanee — Ilnan - 'padguk) ¢ ykazanuem: )

o yenetl u 3a0ay IIlpoekma u cnoco608 ux O0CMUNCEHU,

*  MAmMepuanbHO-MEeXHUYECKyIO U/Uni Memoouyeckyio wWunu npoepammuyio 6asy;

*  5Manoe6 u N00IMAan08 OKA3AHUS YCNIY2 U CPOKOE UX UCNONIHEHUS,

*  nepuoouuHOCMb (Wi 0amel) NPoGedeHUs. paboyux CoBeUjanul;

*  NepUOOUYHOCIL (UNU Oambl) OCYUeCMEIEHUsS OMYEmO8 (,NUCLMEHHDIX, YCIMHBIX, JIeKMPOHHbIX) nepeo
Knuenmonm (¢ ykazanuem pykogooumeneti opeanuzayuu - Knuenma, pykosooumeneii e2o omoenos u m.o.);

*  nepuoduyHoCcmb (Unu 0amvl) U Chocobbl Ocyujecmeenus Koumpons 3a ucnoanenuem Jlozosopa (c
VKA3aHUueM 1uly, OmeemCmeeHHbIX 3a 0Cyujecmenenue KOHmpos,);

*  unble Meponpusmus, Heobxooumvle Ol Opeanusayuu pabomel no uchoanenuio JJo2osopa.

IIpu 5TOM, €Clii B pe3yJibTare KOHTpoJIs, TpeboBanuit Knuenra, pabouux
COBEIIAHMH U T.I. BO3HUKJIA HEOOXOAUMOCTb KOPPEKTHPOBKH (usmenenus) Ilmana- I'paduka
OKa3aHUS YCIYT (ewuinonnenus pabom), NaHHbIM Ilnan-I'paduK MoMIeKUT HE3aMETUTEIBHOMY (He
no30Hee Cymox ¢ MOMeHma Ko20a 603HUKIA MAKAsk HeOOX0OUMOCcmb) U3SMEHEHHIO (Koppekmupoexe).

5.5. CoTpyaHMKH (sKuouas, Pykosooumeneii), OTBETCTBEHHBIE 3a MCIOJHEeHHE JloroBopa
/Wi OCYLIECTBIAOIINE KOHTPOJIb 3a UCIIOJTHEHUCM I[OFOBOpa HOI[pS[II‘II/IKaMI/I, Ha BCEX CTaauAX
MCnosiHeHust JloroBopa (sxnouas cmaduu saxnovenus u 3ageputenus JJoeosopa) 00S3aHbI:

» Oxaszvieamsv ycnyeu (6binoansme pabomet) no [Jo2o80py HA 6bICOKOM NPOGECCUOHANLHOM YPOGHE, ¢
BbICOKUM KAYeCMBOM U 8 Kpamuauuiue CpoKu,

« IIpossaames maxkcumansuyio rosivnocmo Kk Knuenmy u e2o Compyonuxam, e 00nyckas NRanuopamemaa,
HA30UNUBOCTNU U YCIIYHCIUBOCIU,

» Obecneuums KOHPUOEHYUATLHOCMb UHGOPMayuu U OOKYMEHMOS, NOIyYaemMvlx 6 pe3ylvmame
ucnoanenus JJocoeopa;

* B ceoux Oeticmeusx u nocmynkax uzbe2amoy 603HUKHOGeHUe KOHpAUKma unmepecos ¢ Knuenmamu u ux
donorcHocmuvimu nuyamu. IIpu 603HUKHOGEHUU KOHPIUKMA uHmMepecos Kak medicoy «FOpanepeoy» u Knuenmom
max u mesxcoy Compyonuxom u Knuenmom (e2o 00ndCHOCMHbIMU TUYAMU), 8 MOM YUCIEe NO HE3ABUCAUIUM Om
CompyoHuka npuvunam, He3amednumenbHo O00KIA0bI8ams Pykosooumenio HanpasieHus OesmenbHOCmu u
Pyrosooumenio OO0 «340 «FOpanep2o» Ons ycmpaneHus. KOHMIUKmMa unmepecos;

« Ocywecmenamy oxasanue ycaye no Jo2060py Ha ycloGusax MAKCUManbHo 6b1200Hbix 0ns Knuenma, c
peeHueM U IHMY3UAZMOM HANPAGIEHHBIM MAKCUMATLHO HA NONOJICUMENbHbLIL pesyibmam oas Kiuenma, ¢
gcecmopounum usyuenuem memvt Jl02060pa u ucnonw3osanuem (npu neobxooumocmu u 6e3 ganamusma)
HeCmanodapmHo20 noOXo00a NPU peuieHuu nNOCmasiennvix yenei u 3aoay JJo2oeopa (docmudicenue Heobxooumozo
pesynomama Onst Knuenma). (Knuenm nnamum monvko 3a pesyiomam);

M
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« Ocywecmenamy oxasanue yciye (gvinonnenue pabom) no [Jo2o6opy Ha 6blCOKOM npogeccuoHanbHOM
ypoeHe, He 00NycKas HapyuwieHull 0elicmeyiowe20 3aKkoHO0amenbCmea u He yManisi c60U (u, cnedosamenvbHo,
«Opanepeo») npogeccuonanusm,

« Obecneyums onepamusHocmy, OOCMYNHOCHTL U NOCMOAHHOE UHPOPMUPOBAHUE (RUCLMEHHO, YCMHO, €
noMowbIo 21eKmponHot noumul) Knuenma o xooe ucnoanenus [[oeosopa u e2o amanos (no0smanos),

« Obecneuums npedocmagienue Pykosooumenio npoekma  Kpamkozo NuUCbMEHHO20 omyema O
npodenannoi pabome u docmuHymulx pesyromamax no [{o2oeopy (3many/nodamany) 3a omuemunyio paboyyio
Hedeio, a makice 0 NIAHUPyeMblx Meponpusimusix no JJlozoeopy (amany/noosmany);

« Obecneuums cocmagienue u Hanpagaenue Oonxcrocmuvim nuyam Knuenma ne pesice 00nozo pasa 6
MeCAY NUCOMEHHO20 Oomuema (6 NPOU3GOILHOU (opme unu Gopme, CO2IACOBAHHOU C 3axazuuxom) o
npodenannoii pabome u docmuenymuix pesyiomamax no [ozoeopy (3many/nodamany) 3a omuemuulil Nepuoo
(mecay) 3a noonucwlo Pykoeooumensa nanpasnenus 0eamenbHoCmu;

« Obecneuums nedanmuyHOCHIb, NYHKMYaNbHOCMb U cmpo2oe cobniodenue écex ycnosutl [Jozosopa u e2o
npoyeccos; i

» IIposiensames npu ucnonnenuu [Joz2oeopa (a makaice nocne 3a6epuieHus Hozoeopa) 8blcOKYIO Kyibmypy,

IMUKY, 4eCMHOCMb, 006POHCENAMENILHOCHb U YBAXHCUMENbHOEe OMHOUEHUE K Knuenmy u e2o pabomuuxam,
« Obecnewums Kauecmeo, Kauecmeo u ewie paz Kauecmeo.

5.6. Opranuszanus paboThl M AKTHBHOE Y4acTHe B HcnoHennH Jlorosopa
(exniouas, pewenue o3HuKuux npu ucnonnenuu JJoz060pa 60MpoCcos, 6bIPAGOMKA PeKOMEHOAYUL, cnoco6oe
ucnonnenus u m.0.), a maxce Konmponw 3a ucnonnenuem /lozosopa xax Hcnonnumenamu max u
TToopsouukamu (sxniouas, npoeepky pesynbmamos yciye odcuoaemvlx Knuewmom, cmenenu 20mosHoCmu
pe3yibmamos yciye, cobnodenue 3manos (no03manos) u CPOKOG OKA3AHUA YCIY2 U M. 1. ), OCyuecmensatom:
5.6.1. Tenepanbnbii aupekrop 000 < BAO «Oponepro» (PykosoauTteb I'K
«tOpanepro»):
* - 10 0c060 crodcnbim Jl02080pam - no Mepe HeoBX0OUMOCMU, HO He pedice 00H020 PA3a 8 MpU HeOeu;
«-no cpedueil croxchocmu onsuumcs bonee 6 mecayeg JJozosopam - no mepe Heobxooumocmu, HO He

peoice 00H020 pasza 8 Mecsy.
5.6.2. PykoBoauTe/ 1M HANPABJIEHHH 1eSITeJIbHOCTH:

*-no ocobo crodcHuim [Jocosopam - no mepe HE06X00UMOCIU, HO He pedice 00H020 PA3a 6 Heoelo,

* - no cpedneti crodxcnocmu [Jo2060pam - no mepe HeoOXOOUMOCU, HO He pedice 00H020 pa3a 6 06e Heoenu,

e -no Onsyumcs 6onee 6 mecayes Jo2060pam - no Mepe HeoOGXOOUMOCTU, HO He pedice 00HO20 Pasa 6 06e
Heoenu;

«-no opyeum [Jo2060pam - no mepe HeoOXOOUMOCIU, HO He pedice 00HO20 Pasa 6 MeCAy.

5.7. Mo pesyabTatam Kasaoro Konrpouss 3a ucrnonnenuem Jlorosopa PykosoauTenn,
ocymecTsisomue KoHtposs, npoussoiaT 3anucu B Kaprouke IlpoexkTa ¢ MpuIoKeHUEM (npu
Hneobxo0umocmu) KPaTKUX 3AMUCEN (3ameuanuil, npeoiodicenutt UHbIx pewenuti no ucnoaunenuio [Jozosopa u ¢
yKazanueM Cpokog ucnoiHenus), KOTOPHIE SABIAIOTCS 00s3aTENBHBIMU A Hcnonanureneit u
[MoapsauukoB 1o JoroBopy. Ilpum 3TOM, MMOJNHYIO OTBETCTBEHHOCTH KaK 3a Ppe3y/bTaThbl
KOHTPOJIbHBIX MEPONIPHSITHH HJIM HX OTCYTCTBHE TaK 1 32 Pe3y/IbTaThl HCIOJIHEHH JMorosopa
necyr: kak HMcnmoanureaum 1o J[oroBopy, Tak H JIHIA OCYLIECTBJISIOMIHE (06s3aHHbIE
ocyuecmenams) KoHTpOJIb 32 HicioaHeHUnEM JloroBopa.

5.8. B cayuae nosyyenus ot Knuenra (ezo oondicnocmuvix nuy w/unu unvix Compyonuxkos) WIN
3-X JIMI] IPETEH3UH (dHcanobvl, 3ameyanus u m.n.) B yCTHOM WM MMCbMEHHOM (6 m.u. no >1eKMPOHHOU
noume) BUJIE HA KAUECTBO /WM CPOKH UCHIOTHEHHUs JIoroBopa 1/1iin MHbIE IEHCTBUS / 6e3nercTBUs
Cotpyanukos 'K «lOpanepro», Pykosoauteanr I'K «HOpanepro» ¢ yyacTuem PykoBoauTes

;
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HANPABJIEHHUS 1eSITeIbHOCTH (omgemcmeenno2o 3a ucnoanerue JJozosopac Knuenmom uw/unu 3a oeticmeust
/ Gesoeiicmeusn céoux Compyonuxkos) OCYUIECTBsIeT B KPaTYaHIIni CPOK (ne nosonee mpex pabouux
OHell ¢ MOMEHMA NONYYeHUsl NPemeH3UU):

* BbIAICHEHUE NPUYUH HEUCNOTHEHUs (HeceoespeMenHo20 ucnonnenus) Jlocosopa naonescausum obpazom,
cmenenw gunbl kaxk Cmopon no Jlozoeopy, max u CompyoHuxog «FOpanepeor,

* npunamue mep no ucnpagieHulo Kawecmea yciye (pabom) no [ozosopy u no npeoomepauenuio
no006HOU cumyayuu 8 oyoyujem,

snanpaenenue Kiuenwmy nucema ¢ USGUHEHUAMU U  PA3LACHEHUAMU  NPUYUH  HEUCNOIHEHUA
(Henaonesicawe2o ucnoanenus) [ozoeopa,

* npouseedeHue 6036pAMA NOYUEHHO20 ABAHCA, 34 UCKIIOUEHUE CIY4ae8 NpAMOU BUHbL Knuenma u
omcymemeue eurvl Compyonuxog «FOpanepao .

5.9. Tlocne ucnonHenus o0sa3arenseTB 1o Jlorosopy ¢ KimeHToM (win omoenvheix e2o amanos
aubo nodamanos) oGOpMISIETCST OTYeT 00 OKA3aHHHWIX YyCiyrax (nmpu neobxooumocmu) W aKT
CIAuYN-TIPMEMKH OKa3aHHBIX ycIyr. OdopmiieHne oTyeTa 00 OKa3aHHBIX YCIyraX OCyIIECTBIACTCS
cnosnuuteneM 1o J{oroBopy (wiu Pykosodumenem Hanpagnenus OesmensHOCmu). Odopmienue axkra
cauu-TIPUEMKH OKA3aHHBIX yCIIyT OCYIIECTBIAETCS PyKOBOIUTENEM HANPABICHUS NCATEIBHOCTH €
y4acteM JoroBopHO-11paBoBoro u I11aHoBo- 3KOHOMUYECKOTO OTICIIOB.

5.10. BusupoBanue, nojanucanie u nepenaua Knuenty ordera (npu neobxooumocmu) W aKTa
CIAYU-TIPUEMKH OKa3aHHBIX YCJIYyT OCYLIECTBISETCS B MOPAAKE, YCTAHOBJICHHOM HACTOALINM
TMonoxenuneM s 3aKkmodenus Jlorosopa ¢ KiueHtom.

[Tocne mnoxamucanuss KiameHTOM oOTyeTa YW aKra CHAYU-IPUEMKHA OKa3aHHBIX yCIyr
JIOroBOpHO-TIPaBOBOM OT/IEJ MEpEJacT KOIMU OTYETa U aKTa CAayu-IPUEMKU OKa3aHHBIX yCIyT B
VrpasieHne 6yXraiTepckoro yueta i 0T4eTHoCTH U ImanoBo-okonoMuyeckuit otaen. Iloamnnuuk
(OpHrMHAJM) 0TYeTa M AKTAa CAAYH-TPHEMKH OKAa3aHHbIX ycayr ¢ KiHeHTOM XpaHuTCs B
JIoroBOpHO-NIPABOBOM OT/e€JIe.

5.11. B reuenne 3-x aHeii nmocJe 3aBepuenusi JloroBopa (a no onswumcs JJozosopam 00un pas 6
200) MapKeTHHroBOi# CcJIy:K00ii COBMECTHO ¢ PykdsonnTeneM HanpaBJIeHUs] JesTeJIbHOCTH
nanpasiasiercss Knamenty BiarogapcrBenHoe MHCHMO C TPUIOKEHHEM AHKeTbI 00paTHOMH
CBSI3H, B KOTOpOii KJIMEHT OCyLIecTBIseT OLEHKY KauecTBa UCTIOHEeHus JloroBopa.

5.12. PykoBoauTe/]b HANpaBJeHHs JeATEJbHOCTH (npu HeoGxoOoumocmu ¢ yuacmuem
Pyxosooumenss I'K «FOpsnepeo») B TEUCHHE MecCdlla mocjae 3aBepUICHUS JloroBopa HWJIH e€ro
OCHOBHBIX 3TANOB (10 Onswumcs JJo206opam - He MeHee 00HO20 pasa 6 200) C yHaCTUEM Hcnonuutenen u
[ToapsaauukoB 1o JIOroBOpY (na ocrosanuu pesynbmamoé Kowmpons u/unu Aunxemol 06pamHoll c6Aa3U)
NPOBOAMT AHAJIM3 KAa4YecTBa H npodeccHoHaan3Ma ucnojHeHus JloroBopa {nymem sanonnenusn
(opmsr «Ouenxa Kawecmea UCnOAHeHUA 002060pa») ¢ BbIPAOOTKOH HEOOXOAMMBIX NMHCbMEHHbBIX
pPeKOMeHJalHil 110 KCIOJHEHUIO AHAJIOIMYHBIX JloroBopoB (6 m.u. ¢ Oaunvim Knuenmom)
Wcnonaurensmu 1 [ToapsuuKaMu, a TAKKe B 3TOT CPOK OCYIIeCTBJIsieT BH3HT BEKIMBOCTH K
Kaunenry.

PesynbTaTel aHamu3a U PEKOMEHIALMM, HMMCIOUIME 3HAUY€HHE Ul ApYrux HarpaBJICHUN
NEATENBHOCTH (unu Opyeux Opeanuzayuti I'K «Opanepeo») TPEACTABIAIOTCS UL U3YHYCHHA BCEM
Cotpynnukam 'K «¥Opanepro».

w
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5.13. Pe3ynbTatsl (omuempl, akmet u m.n.) UICTIONTHEHHOTO JIOTOBOPA (8KIK04as NOPAOOK U cnocobul
ucnonnenus), AMEIOLIME LIEHHOCTD IS U3YUEHUS (nopaoka w/unu cnoco6os ucnonnenusy) WIN TIEpEeHATAA
(coxpanenus) ONBITA OKazaHUS yciuyr (patom) B T'K «HOponHepro» mis aHAJIOTMYHBIX IIPOEKTOB
TOIeXKAT KOIMPOBAHMIO Ha JucKu U Xpaniarcs B Apxuse ['K «lOpanepro».

V1. Opranusauust uciosinenust Jlorosopos ¢ [loapsixunkamu u

ITocTaBmIMKAMH.

6.1. Opranmsauusi ucnoanenuss [Joropopa c¢ IloapsiiyukoM M CcHCTeMAaTHYECKHH
KOHTpOAbL 3a paboroit [lompsgunka ocymecTBasiioT PyKoBoauTeam HampaBJieHHi
[esiTe/IbHOCTH, OTBETCTBEHHBIE 3a 3aK/II0UeHNe W/wiu ucroaHenue Jlorosopa kak ¢ [Toxpsaankom,
TaK u ¢ KnreHToM, BO ucnosHeHue Jlorosopa ¢ KOTopbiM ObLT 3akmoden Jlorosop ¢ [loapsaaukom.

[Ipu sTom, PykoBoauTENb HANpaBlIEHUs AEATCIBHOCTH HECET IOJIHYIO OTBETCTBCHHOCTH 34
KAUeCTBEHHOE, CBOEBPEMEHHOE M  BBICOKONPODECCHOHATbHOE — HCMOiHeHHe Jlorosopa
[Tompsaaurkom.

6.2. Tlocne ucnonHeHus o0s3arenseTB mo Jlorosopy ¢ IIOApATYMKOM (wiu omoenvhbix e2o
smanos) opopmisiercs [ToapsauukoM oT4eT 00 OKa3aHHBIX YCIyrax (npu Heobxo0umocmu) U aKT
CHAYN-TIPMEMKH OKa3aHHBIX yciyr. IIpoBepKy mpenocTaBieHHBIX [TOpAIUMKOM OTYETa W aKTa
cIayn-NprUeMKH pabot 1o J[oroBopy OCyMIECTBIAIOT PyKOBOAUTEb HANPABICHUS ACATCIBHOCTH,
OTBETCTBEHHBIH 3a 3aKarodyeHue W wucmnonHenue Jlorosopa ¢ IlogpsauukoM, ¢ y4acTHEM
JloroBopHO-1paBoBoro 1 I11aHoBO-3KOHOMHYECKOTO OT/IENIOB.

BusupoBaHue, MoanucaHne U nepenada IloapspynmkaM OT4YeTa M aKTa OKa3aHHBIX YCIyr
OCYIIECTBISETCS B IOPSAKE, YCTAHOBJIEHHOM HacTosmuMm [lonoxeHneM JUId 3aKIHOYCHHUS
JloroBopa ¢ [Toapsauukom.

6.3. Tlocne moanucanus ¢ [ToapsAYMKOM OTYETa U aKTa CIAYM-NMPUEMKHA OKa3aHHBIX yCIyT
JIOrOBOPHO-TIPAaBOBOI  OTZHEN TepelaeT KONMIO NaHHBIX OTYeTa M aKra B YTIpaBIeHHE
GyxralTepckoro ydera M OT4eTHocTH U IInaHOBO-3KOHOMMYecKHil oTaen. IloaIHHHHK
(OpHrHHAJ) 0TYETa W AKTA CAAYH-NPHEMKH OKA3aHHBIX ycayr ¢ [locTaBIIHKOM XpaHHUTCS B
JIoroBOpHO-NPABOBOM OT/eEJIE.

6.4. Opranmsanus ucrnonHenus JloroBopos ¢ ITocTaBmMKaMM M KOHTPOJb 33 MOCTAaBKOH
TOBApOB (paom, ycnye) IlocTaBmMKaMu 1 OO€CHeueHHs XO3SHCTBEHHOH JEATEIbHOCTH
Opranusauuii [K « OpaHepro», 0CyIecTBIsIOT PyKoBOIUTENN IOAPa3/eICHUN, OTBETCTBEHHBIE (6
PaMKax c60ux Qynkyuil u OONHCHOCMHbIX 0bsA3annocmei) 32 OPTAHU3ALUIO TIOCTaBKU TOBApOB (pabor,
yeayr) s By [K «EOpaHeproy» (a 6 nekomopwix ciyuasx, ucxods us npouseo0cmeenHotl neooxooumocmu
- Pyxosodumenu unu ux samecmumenu 1ubo unvle 3auHmepecosantvle auya opzanuzayutl, exoosuux 6 I'K
«fOpanepzo). ‘

[Ipu 5TOM, YKa3aHHBIE JHML@A HECYT IOJHYK OTBETCTBEHHOCTh 33 CBOCBPEMCHHOC U
KauyecTBEHHOe McronHeHue Jlorosopa IIOCTaBIIMKOM (m.e. obecneuenue nocmasku moeapos, pacom
w/unu yenye ons I'K «FOpanepeo»),

6.5. ITlpueMka, BH3MpOBaHHE, MOJINMCAHKE, Tepe/iauya aKkTa (nocmasku moseapos, pabom unu
yenye) ¢ TI0CTaBIIMKOM OCYIECTBIISETCS B OPSIKE, YCTAHOBIECHHOM HAacTOAWMM [10T0KEHHEM 11t
3akaroueHus JloroBopos ¢ [locTaBiukom.

#
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Moc/le MOANMMCAHMSI AKTA CAAYH-MPHEMKH [IOCTABKH TOBAPOB (patom, ycrye) PyKoBoAMTEb
COOTBETCTBYIOLIEro MOApAa3JejeHHs] TepelaeT OPHIHHAJI aKTa CAAaYH-NPHEMKH B
Ynpapienune GyXraJaTepcKoro yuera H 0OT4eTHOCTH, a KOIMIO aKTa Ca4u-IPUEMKH OCTABJIACT y

ceOs B JOKYMEHTaX B COOTBETCTBHH C YTBEPKIEHHON HOMEHKIIATYPOH eI

VI1I. OcHOBHbIE IPHHIHIBI 00ecnieYyeHusi Ka4yecTBa yCJayr
I'K «¥Opanepro».

7.1. BepHocTb cBOEMY CJIOBY:

e He obewaii mo, umo He MOJiCeulb 8bINONHUMb (UNU MO, 4MO Om mebs He 3aeucum), a noodewas -
0053amenvbHO 8bINOJIHU 8 CPOK U 6 MOYHOCMU CO CBOUMU 06eu¢anmu;

7.2. Belcouaiimmii npoheccHoHanu3M, CreHUann3anus W HECTAHAapTHBIC MOIXOMBL K
peleHuto podIeM (3aoau) Knuenra.

7.3. HareleHHOCTD Ha IOJIOKUTEbHBIN pe3yabTaT 1 Kinenra.

7.4. JluuHas oTBETCTBEHHOCTH nepen KnuentoMm 3a Hamm aeicTBys, IPUHATEIC PEHICHUS U

pe3yJbTar.
7.5. TInaHOBBIM ¥ CHCTEMHBIH MOAXO/ K UCTIOTHEHMIO JloroBopa ¢ KineHToM.

7.6. KauectBo, KadecTBo 1 eme pas Kayecrso.

’
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